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Windows Vista, 32 & 64 bit Palintest Com Port Installation

1. Download the drivers from the Palintest website. Save them to the PC in a local folder. For this
guide, the drivers have been saved to the Desktop in a folder called Com Port Drivers.

2. Connect the instrument to the PC with a USB cable.

3. Switch the instrument on. In the instrument System menu, scroll to the USB option, and press
the left or right arrow to set Com Port.

4, On the PC, the Found New Hardware wizard will start

=7] Found New Hardware =2

Windows needs to install driver software for your 7500
Series

© Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

< Ask me again later
Windows will ask again the next time you plug in your device or log en.

© Don't show this message again for this device
Your device will not function until you install driver software.

 Cancel
5. Select ‘Locate and install driver software’.
6. Vista will require administrator privileges. Click Continue.
7. Vista will wait for a few seconds while it checks online (if you are connected to the internet).

When it does not find any drivers the following screen will appear.

B

G Found New Hardware - 7500 Series

Insert the disc that came with your 7500 Series

I you have the disc that came with your device, insert it now. Windows will autematically
search the disc for driver software.

< Idon't have the disc. Show me other options.

Cancel




8.

Select 'I don’t have the disc. Show me other options.’

@ | Found New Hardware - 7500 Series

Windows couldn’t find driver software for your device

* Check for a solution
Windows will check to seeif there are steps you can take to get your device
working.

= Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

Select ‘Browse my computer for driver software (advanced)’

10.

@ L Found New Hardware - 7500 Series
Browse for driver software on your computer

Search for driver software in this location:

C:\Users\alext\Desktop\Comn Port Drivers| - Browse...

[¥] Include subfolders

Click the Browse button, and browse to the folder where you saved the drivers. The image
above shows the folder selected. After the folder has been selected, click the Next button.
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11. Vista will then show a security message.
' =]
&/ [l Found New Hardware - 7500 Series
Ing# = s :
|-~ Windows Security

Would you like to install this device software?

Mame: Cypress Semiconductor Ports (COM 8 LPT)

-7 Publisher: Palintest LTD

[T Ahways trust software from "Palintest LTD". Install I [ Don't Install J

fg‘ You should only install driver software from publishers you trust. How can [
decide which device software is safe to install?

Click the Install button. The drivers will be loaded onto the PC, and when finished, the following screen
will be shown. Click the Close button.

n'\_./: [ Found New Hardware - Cypress USB-HID -»> COM device (COM3)

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

Cypress USB-HID -> COM device

Close
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__ Cypress USB-HID -> COM device (COM9) *
=¥ Device driver software installed successfully,
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In the future, when the instrument is connected to this or any other USB port, the PC will
automatically load the drivers and show an information bubble above the taskbar.
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